
INSTRUCTION MANUAL 

 

 

COMMUNICATOR HEADSET 

For use with For XBOX 360™ 

 
 

Introduction 
 
Congratulations on your purchase of Datel’s Communicator Headset for Xbox 360™.  
Now you can take charge in Xbox 360™ games with talk or voice control features. 

Connecting and using your Communicator Headset 
 

 



1. Turn the volume wheel all the way to the left on the headset adapter to 
reduce the volume to its minimum. Connect the adapter to the expansion 
port at the bottom of your Xbox 360™ game controller. 
 

2. Connect the 2.5 headphone jack plug of the Communicator Headset into the 
socket on the bottom of the headset adapter. 
 

3. Fit the Communicator Headset over your ear and align the microphone. 
Note 
Correct placement of your headset and microphone is important to using your 
headset successfully in your games.  With the earpiece looped over your ear, 
angle the mouthpiece towards your mouth.  The mouthpiece is designed to 
point the microphone towards your mouth without actually being directly in 
front of it.  This is to ensure good pick up of your voice without picking up 
your breathing. 

4. You are now ready to start your game or chat session.  Start your game or 
chat and set the volume to a comfortable level using the volume wheel on 
the headset adapter. 

 

 Hearing Loss 
Prolonged exposure to loud volumes may result in temporary or permanent damage 
to your hearing.  Be careful to not set the volume level too high on your headset 
and take regular breaks when gaming or chatting. 

 
For information about using your headset with a specific game, see your game’s 
manual. 

Troubleshooting 

You can’t hear anything 
 
Check that: 

• The volume isn’t turned right down. 
• The headset jack plug is pushed in all the way into the Universal Headset 

Adapter. 
• The adapter is properly connected to the controller. 

Others can’t hear you 
 
Check that: 

• You do not have the mute button in the left (muted) position. 
• The headset jack plug is pushed in all the way into the Universal Headset 

Adapter and that the adapter is properly connected to the controller. 
• Voice isn’t muted in Xbox Guide. 
• You don’t need to press a button to speak in your game manual. 

 
 



Technical Support 
 
Before contacting Datel’s customer service department, please ensure that you have 
read through and understood the information in this manual. 
 
Please ensure that you have information on when and where you purchased this 
product to hand. 
 
DATEL CUSTOMER SERVICES EUROPE: 
 
Customers Services, 
Datel Ltd, 
Stafford Road, 
Stone, 
STAFFS 
ST15 0DG 
UNITED KINGDOM 
 
Email: support@datel.co.uk 
Web: www.codejunkies.com 
 
DATEL CUSTOMER SERVICES USA: 
 
ATTN: Customer Services, 
Datel Design & Development Inc, 
33 North Garden Avenue, 
Suite 900, Clearwater, FL 33755 
 
Email: support@dateldesign.com 
Customer service knowledgebase: www.datelcustomerservice.com 
Main website: www.codejunkies.com 
 
 
© 2006 Datel Design & Development Ltd.  Communicator Headset is a trademark of 
Datel Design and Development Ltd. 
 
Communicator Headset for Xbox 360™ is a 100% unofficial product and is NOT 
sponsored, endorsed or approved by Microsoft Corporation, nor any games 
developer or publisher. 
 
Microsoft, Xbox, Xbox 360 and Xbox Live are registered trademarks or trademarks of 
Microsoft Corporation in the United States and/or other countries.  
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